
Transition to CruiseDock 2027 

 
Gorinchem will introduce CruiseDock as its reservation system from 1 January 2027. 
This step has been taken to align with a system already used by several other ports. Working 
within a shared system improves cooperation and efficiency. A survey among shipping companies 
also showed positive support for this transition, which contributed to this decision. 
 
What does this mean? 

 
Reservations 2026 

• The current reservation year 2026 is already being processed in the existing system and 
will continue unchanged.  

• If you submit a new request for a date in 2026 (including after 15 August 2026), it will still 
be processed in the existing system. Therefore, 2026 requests must NOT be entered in 
CruiseDock but should be sent by email to lingehaven@gorinchem.nl  

• Invoicing for 2026 reservations will also remain unchanged and follow the existing process.  

 
Reservations 2027 

• Reservations for Gorinchem that were already submitted for the 2027 season will be 
transferred into CruiseDock by Gorinchem.  

• Gorinchem will be available in CruiseDock from 15 August 2026. From that date, shipping 
companies can enter 2027 bookings directly into CruiseDock.  

• From 15 August 2026 onwards, all communication regarding 2027 reservations and beyond 
will take place exclusively in CruiseDock. Email communication outside the system will no 
longer be used.  

• In the last quarter of 2026, all submitted 2027 reservation requests will be processed and 
scheduled within CruiseDock.  

• Due to the transition and system setup, it will not be possible to submit 2027 requests for 
Gorinchem between 22 June and 15 August 2026. This also applies to email submissions. 
From 15 August 2026, all 2027 requests must be entered directly in CruiseDock.  

 
Reservations 2028 and beyond 

• If you have already submitted reservations for 2028 or later, please ensure these are 
entered into CruiseDock.  

• Requests for 2028 will be reviewed and processed in the last quarter of 2027.  
 

Tips & tricks 

• For efficient processing, communication regarding planning and reservations for 2027 and 
beyond will no longer take place via email from 15 August 2026 onwards. Reservations and 
modifications can easily be managed through CruiseDock, where questions can also be 

submitted.  

• Vessels wishing to arrive unexpectedly must still submit a request via CruiseDock.  

• Don’t have a CruiseDock account yet? Go to https://www.app.cruisedock.nl and click 
“Register”. Please note: Gorinchem will be selectable as a port from 15 August. You can 
already create an account before that date.  

• Invoices will be issued retrospectively from 2027 onwards.  

• Tourist tax is always charged when a vessel is moored (for a short or long stay) between 
22:00 and 06:00.  

• Shipping companies are charged tourist tax based on the declared number of passengers 
on board. If no passenger number is provided, 100% occupancy will be assumed for the 
calculation.  

• With the introduction of CruiseDock, reservation fees will increase. From 1 January 2027, 
the reservation fee will be €70.31 plus the 2027 indexation adjustment.  

• Full information regarding rules and conditions can be found at Cruisevaart – 
lingehavengorinchem.nl  

• The management of berths and scheduling remains unchanged at Gorinchem. CruiseDock 
is solely a reservation system. All questions regarding reservations, conditions, and 
planning will continue to be handled by Gorinchem. Technical questions about the platform 
can be directed to CruiseDock support via support@cruisedock.nl.  

 

 
 

https://www.app.cruisedock.nl/


Important note 

Due to the transition and system setup, it will not be possible to submit requests for 2027 in 
Gorinchem between 22 June and 15 August 2026. This also applies to email submissions. From 15 
August 2026, all 2027 requests must be entered directly in CruiseDock. 
 

 


